Meridian Administration Tools 


Common Services 
User guide 


Document Number: NT8RO3AA (A0650295) 
Document Release: Standard 4.00 
Date: May 1996 


© 1994, 1996 
All rights reserved 


Printed in the United States of America 


Information is subject to change without notice. Northern Telecom reserves the right to make changes in 
design or components as progress in engineering and manufacturing may warrant. This equipment has been 
tested and found to comply with the limits for a Class A digital device pursuant to Part 15 of the FCC rules, and 
the radio interference regulations of Industry Canada. These limits are designed to provide reasonable 
protection against harmful interference when the equipment is operated in a commercial environment. This 
equipment generates, uses and can radiate radio frequency energy, and if not installed and used in 
accordance with the instruction manual, may cause harmful interference to radio communications. Operation of 
this equipment in a residential area is likely to cause harmful interference in which case the user will be 
required to correct the interference at their own expense. 


SL-1 and Meridian 1 are trademarks of Northern Telecom. 


MAT Common Services User guide 


Contents 


Introduction ............................... 
OVERVIEWS ке deter ao e i dolci best oed бија rod си fim кв 
MAT USES en cR LEUR врбови We 


System.security: saa ag nr ue Hee UO DX UR вон 


Windows fundamentals .................................... 
Usingamouse г: ае аа ааа кани RSA SE oe TERR 
Using windoWs. а фи eed teed boy а eect ers 
Manipulate a Window ................................... 
Move a Window peuti eami i eee eee he 
Re-Size a Window ....... 2... 0... 


Iconize a Window: ovs ee eee ee es E 


Selecting records ........ 2... ккк Ыкын ete tees 
Editing information ...... ки аза ШК ЖК КЫКЕ ЛАЛ ЖИ eens 
Menüs укисин ad had Bl eee банана паре dale бан ehe sita 
Dialogs...— erit о veBED perm be e RE Re RES 10 


CODMA бо бо ад лов шо оэ кю о = = 


Getting Started: ............................ 13 


Installanon'’s о ооо Мао а Dee МА et es te 25 


Nextsteps-Loneeebee he КЫ Ae a ed ao eh and E оро 30 
Running the MAT system .................................. 31 


MAT Common Services User guide 


vi Contents 


Step 1: Start the MAT system ............................. 
Step 2: Log on to ће MAT system ......................... 
Step 3: Enter site information ............................. 
Step 4: Enter user information ............................ 
Step 5: Define access rights .............................. 
Step 6: Run MAT modules and applications ................. 
Step 7: Logout from the MAT system ...................... 
Step 8: Close the MAT system ............................ 
Configuration Overview ..................... 
Accessing MAT/Site/User Configuration ...................... 
View menu «sce sie eee UELLE RU dake АНЬ АЛ 
MAT Systemi {is e ERE Be nea I dE 
SIS deni ieee PPS PUR MIR see bate Seah aes abate 
Users: оазе t SR exp EVI EU 
User Site. Luces AREE oe bd RRP AEE LAS Pea SS 
License: Ae i ee hak x Medd ies i 
ЕМЕ d enses Der eae ok бовама ве gd Un ght ed pees 
Options Men |. sede Hie CAS a КА Ык SAN SG RU Ne y Re ces 
Lean BUA BO: Асаев оа Йыр к IARE WERE VG 
Help Men «ctt te липа ES SHIRE SORE ESI 
System and User Configuration .............. 
Configuring the MAT System ............................... 
MAT System Configuration menus ........................... 
File menu. uctus RERBA 
Edit Menu. сооднос ARUM ELI EIE Ie 
Help Men «ese RR LAE водо Run фор S Rep PER 
Configuring Users ..... 2... 
MAT User Configuration menus ............................. 
File menu. ep eR GA ee BER alk 
Eats menu. о а љета xb UE ER mms 
Help menu. Lees ree ESSE РЫНЫ HOE 


NT8RO3AA (A0650295) Standard 4.00 May 1996 


Contents vii 


Configuring User Sites essercene ик жык ы кык ee eee 47 
MAT User Site Configuration menus ......................... 51 
Filé Men љиљани ваа sedans ан eae Gee des oe es ИЕ 51 
ЕФЕ теп Sh caer get ии tee dae E rires 51 
Help Menu iue RR OERME EPISODE CES 52 
Site Configuration .......................... 53 
Configuring MAT Sites .................................... 53 
Configuring a New бИе.................................. 55 
Opening an Existing Site -so aso esas ceesto eee eee 56 
Editing Site Information ................................. 57 
Editing the Meridian 1 view .............................. 57 
Maintenance and Installation Mode ........................ 66 
Ме$$аге$: 4. toe vetere ыкы a Up PORRO ERE EE RD 68 
Editing the Customer view .................................. 70 
Editing the Numbering Plan view ............................ 71 
Editing the Hardware уїеў/.................................. 73 
MAT Site Configuration тепи$.............................. 74 
Pile menu. eer ir RE eeu ERES E ep ens 74 
Edit meni. оо иста на ФАН ВАТА АКО a eg UR RR 75 
View menu ало оно ниту ОЧНИ a emen pee pde 76 
Synchronization «i.e: erf REPRE ава а кана њи 76 
Scheduling a task шериин шил eee 80 
Рому е пази eae OTS EM oda Rip statins RUP suf 80 
НОАМ «ott n RR e ie лрын P ВА 80 
Расела вел BOA Мики Gs Geta hans Gee фор 80 
Те аи leg ole ache ЕВА ТОНОВА oe DEUS ede eg stes 80 
Synchronizing ecg к seg esp ване ниту ккк dee ented oe eee 81 
Terminal Emulation ......................... 83 
OVerview- v ta be tae Jae thon FER ees SR E PIE PIPER fu 83 
Features. es rea EAE e ntn e es eei is 83 
Connecting to a host .................................... 84 
Terminal Emulation Window ................................ 86 


MAT Common Services User guide 


viii Contents 


File functions о айка кык ал ци А STR за ERREUR 87 
Open Өе c sod oov Tte ibd be s wa b 87 
Close УНЕ Lc hte netics wd s hor eee E КЕЕ ОТОО а 88 
Open Applications 2. ган ER Rey pets 88 
Print Screen... Anacortes E ЫЫ eae ES Ue EUR LES eER 90 
Printer: Setup: «oe ee Ык арена завери вани dp 90 
Printer Fonts e ous киы И УЙЛ И Meee SRR ea АДЫРА 90 
Саре nena be Miser iad Be e дрвото TED 91 
Playback: оо о e PIRE bp ар ве рањив 91 
Exit: АЛЫБ Eb au Ra qu ee It qe es 91 

Edit functions. ова у eA he bade кара ал анови Дана 92 
Сору езд etes uc eve me EAM eee el RO CS CU eS 92 
ШКОЛ КОЛТО ОГ ЛЛК ЛАЕК СУ Oe IECUR RR 92 
SelectAll «x ies tts ove КУРАЕ lan RIGA Ss oA eS 92 

SétUp:TUNCHONS: уу oe ee eee cee each БЕЗДЕ rb 92 
Сопитштсаноћ млг ышкы АНЕ ои ЕЛЫЙ LS 93 
Terminal: Туре. 0.00. os eet gue КЫК лови BMA Ae RUE BAG 98 
SDL Prt е о А ВАА 98 
Terminal Setup «i.e а када gle setae ERE Re 99 
National Replacement Character Set ....................... 104 
Map Keyboard : ки eee REPRE RR ele eh 105 
Program Keys зу казык киек нова eee PERS 107 
Tab Setup оа oh dou ee xe eG н beer КЫШЫ РЫК de ES 109 
Options: os sb VNDE APTAS el Sit APTAS 110 
Status WiIDdOW. «esed ur ERR ERE eee eee ГА 113 

Window control... а emer ee Bhat ee а OO oe 115 
Terminal Window ...................................... 116 
Hide/Show Status Window ............................... 116 
Hide/Show Keys У/їпдоз/................................ 117 
Hide/Show Toolbar Window ............................. 117 

Terminal анекси се oa ne Uem pateat RS 117 
CONNEC ovens oboe ys hie wan p eb bok dp eb p bb te de ЊЕ 117 
DISCONNECL. а IA UEM DLL RA 117 

Help: : Lentes О ОУ ба дака доде кораб вонр re ved 117 

Keyboard Mappings ...... 2... e 118 


NT8RO3AA (A0650295) 


Standard 4.00 May 1996 


Contents іх 


Schedüler ss «ss така ван яз eee OSes ER T EI 123 
Accessing the Scheduler... ........... кй к кы 0... 123 
How the Scheduler works ................................ 125 
Scheduler Event Selection .................................. 125 
Calendar 43 nw eli etur en es be tte Le раното 130 
Reports cios оо e ads aay Dal ae Es 130 
Shut d 131 
Permanent Queues ...................................... 131 
Log Events ты К x RE WEE КЕЛДЫ КҮНЕКТЕК 131 
Confirm Deletes: cessere УЕ ЫЫЫ АЕ tee 132 
Quetie Manager: uae eoe eR RETE ЖК ЫЗ 132 
Queue interface. «steil e Se es TEES долови 132 
MAT History File ........................... 135 
Accessing the MAT History File ............................. 135 
BIOWSE Ra REOR B AREA a ae ead 136 
Thè Filter menu аадар eee 138 
Select; eed дыд кын ДО КА eu fes ale sub oS Ааа А 139 
Reset: nel dvd, пате dg bed entitle alts E eee 140 
Орбопб ce ова cela аа be кофа Salo es 140 
Close: obruere bec erar eai 140 
Керо о vs opo V hie hin PESCE sep Eq PVC DE 141 
Maintenance: dot ttp bte eb рај ан х 141 
Ја пр ШЕНЕ И ER ee ER SE Аали es 141 
ANR TNA onda E Ret IA es 142 
Options: о лава пуне ан Вале eu EE Ie 142 
ТАКИ, cose Ashes о а ee вири oats Sed eed ok sr 142 
Monitor убак Sankey Ки eaten elie a и И РА Я 142 
Pause огласна Ae ee REE EE ES 142 
Communications Services ................... 143 
Ovet vie Wwe = eie e oe en Sean ee PRA PRI eae bee 144 
Accessing the Communications Supervisor ..................... 144 
SOLVED о ete bt 2 ОДН pip DD EISE EN ME 146 


MAT Common Services User guide 


x 


Contents 


Change Path: zio dh teens oh one tile de ees дра ka ЬЕ: 146 
LATS code ES een cabal eec db tbe bete ete s cds 146 
Роп oo eoa vesc oed Nac peor tel p QE ed des 146 
Supervisor Purge .... 2... 146 
Terminal Emülation: «ee eer Rr eer EIE 147 
Script Editors... ceo cc ps Re Geel edet e Roe cede 148 
nuc PEE D ae e eda ee die edt ha ie tea ete 148 
MONITOR qn 148 
Pause а а E UT EP ete Waki eis 148 
Data, Трае оаза а Bre E XR PU RE 149 
Гор Events. аа Bak d eet 149 


Appendix A: Minimum PC Requirements (Upgrades & 


Арр!їсаїїоп<$).............................. 151 
Appendix В: Script File Summary............. 153 
Common Services scripts ................................ 153 
Traffic Analysis scripts .... 0... 0... 154 
Call Accounting & Call Tracking scripts .................... 156 
Script usage table sore eee cx ee ny 159 


МТ8ВОЗАА (A0650295) Standard 4.00 May 1996 


xi 


List of figures 


Figure 1 

MAT system сотропеш$................................... 2 
Figure 2 

Typical window reme Re mem x er E a 6 
Figure 3 

Example MAT configuration ................................ 21 
Figure 4 

Meridian Administration Tools window ....................... 32 
Figure 5 

MAT Configuration window ................................ 36 
Figure 6 

MAT Configuration window ................................ 39 
Figure 7 

MAT System Configuration window .......................... 40 
Figure 8 

System Configuration dialog ................................ 41 
Figure 9 

MAT User Configuration window ............................ 44 
Figure 10 

MAT User Information dialog ............................... 45 
Figure 11 

MAT User Site Configuration window ........................ 48 
Figure 12 

User Site Information dialog ................................ 49 


MAT Common Services User guide 


xii List of figures 


Figure 13 
Customer Passwords dialog ....... 2... eee eee 
Figure 14 
MAT Site Configuration window ............................ 
Figure 15 
New Site dialog- secs ча pa eg Rege 
Figure 16 
Site Configuration window ................................. 
Figure 17 
Meridian 1 Site Configuration dialog ......................... 
Figure 18 
Meridian 1 Communications Parameters dialog ................. 
Figure 19 
Messages dialog ори н eem om RR RAD жакы 
Figure 20 
User Fields Names dialog .................................. 
Figure 21 
MAT Site Configuration window (Customer view) .............. 
Figure 22 
Customer dialog obesse cow ee ewe EU Prem e d 
Figure 23 
Numbering Plan dialog .................................... 
Figure 24 
Hardware Configuration dialog .............................. 
Figure 25 
Synchronization dialog .................................... 
Figure 26 
Terminal Emulation main window ........................... 
Figure 27 
Open Site dialog Joe er eR ele Sele AG кофа Reo RR фб beds 
Figure 28 
Open Application dialog ................................... 


NT8RO3AA (A0650295) 


Standard 4.00 May 1996 


50 


54 


55 


56 


58 


60 


68 


69 


70 


70 


72. 


73 


78 


86 


87 


89 


List of figures xiii 


Figure 29 
Communications Parameters Шаїор........................... 93 
Figure 30 
Terminal Setup dialog ....... 2... eee 99 
Figure 31 
Map Keyboard йайор...................................... 106 
Figure 32 
Program Keys dialog ....... 2... ЫК КЕЙ ЕКЕ 108 
Figure 33 
Options: dialog” с e Geass ee ee eee Rs ee Rae Sea AERE 110 
Figure 34 
Status WIndOW: P LH e ene ee ees 113 
Figure 35 
Status Window Configuration йїаїор.......................... 114 
Figure 36 
Scheduler window ....... 2... 0... 124 
Figure 37 
Event Selection dialog 2.2.2.2. ишке кекек ee eee 126 
Figure 38 
Event Configuration dialog ................................. 127 
Figure 39 
MAT History File window .......... 0.0.00... cee cece ee eee 136 
Figure 40 
Browse WINK OW: oec eve b's ир нм Ыр E ao 136 
Figure 41 
Filter dialog: оо и а Ge hs eee PE ee ee M 139 
Figure 42 
Communications Supervisor schematic ........................ 145 
Figure 43 
Communications Supervisor window ......................... 145 
Figure 44 
Terminal Emulation window ................................ 147 


MAT Common Services User guide 


XV 


List of tables 


Table 1 

Keyboard Mappings - VT Key ............................... 118 
Table 2 

Keyboard Mappings - VT Асйоп............................. 120 
Table 3 

Keyboard Mappings - VT Action Scroll ....................... 121 
Table A-1 

Hard drive capacity requirements ............................ 152 
Table B-1 

Script usage table... ened зација ани he SEES 159 


MAT Common Services User guide 


